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Halton & St Helens VCA

MINUTES OF HEALTHWATCH ST HELENS DIRECTORS MEETING
Friday 18th July 2025
Beacon Building, St Helens 

PRESENT:  	Pam Meredith (PM)
Tom Hughes (TH)
Jayne Parkinson Loftus, (JPL)
Annmarie Houghton (AH)
Dilys Quinlan (DQ)

	
IN ATTENDANCE:  	Sally Yeoman, Debbie Morris (DM) minute taker 

Meeting started at 9.31 am.  

Chair: Tom Hughes 

Introduced new Director Annmarie Houghton from Home Start St Helens who has agreed to join the Directors as a VCA rep.

1. Apologies
None 

2. Declaration of conflict of interest
None

3. Minutes of previous meeting
Minutes of 11th April 2025 agreed as a correct record and minutes signed by the Chair.  

4. Matters arising 
Situation currently with abolition of Healthwatch functions is that they are moving the social care functions of Healthwatch into the local authority and the health element will go into the ICB and will not be bringing the staff with them.

Healthwatch had their contract extended but due to the Government announcement this will no longer be upheld, the team will continue to work as normal until further information provided, changes to legislation could take from 12 to 18 months.  Could be an opportunity to create arrangements and resources for independent scrutiny even if it no longer led by Healthwatch.
Agreed to cancel Chair elections due to uncertainty.  SY agreed to have a conversation with Alan Griffith about joining the Directors and in what capacity.  Directors agreed that TH should continue as Chair.

5. Manager Update
Manager provided written report.  Noted the following:
· JPL has met with new monitoring officer Angie Sherlock.  
· Enter and view visits with care homes was carried out, discussion took place over some of the reports outcomes that the care home wanted to be removed but after discussion a mutually agreed report was presented without compromising the findings of the enter and view team. 
· Annual report has been submitted. 
· Priorities identified and being supported by the team.  Diabetes survey to be completed, JPL 
will send presentation to Directors.  

6. Monitoring report Quarter 1
Manager provided written report.  Unsure what will happen with the complaints advocacy service but there has been an indication that St Helens would like to maintain an independent body.  

7. Finance report
No report presented but finance is as per budget and current contract.

8. AOB
Healthwatch Contract Update 
(SY gave update at the beginning of the meeting)

Date of next meeting
Friday 17th October at 9.30am.

Directors agreed that due to current situation they will hold additional meetings in between scheduled Directors meeting.  Directors want to offer support to JPL and the team and think it would be prudent once more details available to look at a timeline of managed decline for the project, DM to arrange a date.   

Meeting finished 10.25am

Dates of future meetings
Friday 16th January 2026, 9.30am
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