DRAFT

Halton & St Helens VCA

MINUTES OF HEALTHWATCH ST HELENS DIRECTORS MEETING
Friday 11th April 2025
Beacon Building, St Helens 

PRESENT:  	Pam Meredith (PM)
Tom Hughes (TH)
Jayne Parkinson Loftus, (JPL)

	
IN ATTENDANCE:  	Sally Yeoman, Debbie Morris (DM) minute taker 

Meeting started at 9.33 am.  

Chair: Tom Hughes

1. Apologies
Dilys Quinlan

2. Declaration of conflict of interest
None

3. Minutes of previous meeting
Minutes of 7th February 2025 agreed as a correct record and minutes signed by the Chair.  

4. Matters arising 
· Still to revisit election of Chair once the process has been reviewed will send out to see if any expressions of interest amongst members.
· Becky Newton trying to progress the signing of the healthwatch contract.

5. Manager Update
Manager provided written report.  Noted the following:
· No change in the situation with who the new commissioner will be so continuing to send monitoring to the generic email address. 
· Primary Care Access Recovery plan currently being collated will send out when completed.
· Reported back to the commissioner for urgent care on the issue with the wheelchair service identified by the residential care survey. 
· Priorities identified as Suicide prevention (big issue in St Helens), access to diabetes support and waiting times from referral to first appointment.
· Healthwatch event taking place on 22nd May details to follow.



6. Monitoring report Quarter 3
Manager provided written report, directors were pleased to note that there has been an increase in attendance at public events.

7. Finance report
· End of year accounts presented by SY and accepted by the Directors.  
· Requested that events and marketing are included in the new budget and noted the increase in salaries that is due to having a full staff complement and included the buy in of IT support  from Lynne Daffern.

8. AOB
None

Date of next meeting
Friday 18th July at 9.30am

Meeting finished 10.24am

Dates of future meetings
Friday 17th October, 9.30am
Friday 16th January 2026, 9.30am
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