Hello Healthwatch members
We hope this newsletter finds you well.
We’re sorry that St Helens has seen a rise in cases of CoVID-19 and we urge you to
stay safe and follow guidance.
This newsletter contains information relating to COVID-19 as well as other
information about health and care services that we hope you find useful.
Don’t forget to visit our website and follow us on Facebook and Twitter for advice on
how to keep safe.
An important message about COVID-19 from our Council Leader
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Concerned about COVID-19 and wondering if you
should get a test?
Only people with symptoms should get a test.
The symptoms are:
 high temperature
 a new continuous cough
 loss or change to your sense of smell or taste.
If you have symptoms, remember to stay at home and isolate from others.
For more information visit https://www.sthelens.gov.uk/covidtest
Unable to access a test centre?
North West Boroughs Healthcare Trust have a home testing team, for the most
vulnerable people in our communities, who cannot get to a test site. Referral
is by a healthcare professional but in some cases self-referral or referral by a
friend or relative might be possible.
If you would like to know how to access the home testing team, you should call
your GP practice, or you can call us on: 0300 111 0007 or email
info@healthwatchsthelens.co.uk.

Don’t forget, we’re all working from home but the team at Healthwatch St
Helens still want to hear your experiences of using health and social care
services.
Visit our website: www.healthwatchsthelens.co.uk
Email us at: info@healthwatchsthelens.co.uk
Call us on: 0300 111 0007 and leave your name and number so we can call
you back.
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