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Foreword 
 
I’m pleased to, once again, be able to tell you all about the work we’ve 
done during the last year, to make a difference to the lives of people in 
St Helens.  
 

After all of the challenges that 2020 brought us, we thought that things 
would be back to normal by now and we’ve be doing all of the  
things that we used to do, such as Enter & View visits and seeing you all 
out and about at community events. Like everyone else, we’ve had to 
adapt our ways of working and would like to thank each and every one 
of you who have completed a survey online, sent us a patient 
experience via email, or completed the feedback form on our website. 
 

We set some new priorities based on what was happening locally, what 
people were telling us and of course, the effect the pandemic has had 
on services. Some of the work has been completed and some of it will 
be ongoing into 2022. 
 
Unfortunately there were things we needed to put on hold again this 
year, to keep everyone safe. We hope very much that things will start to 
change and we can pick them up again soon. 
 

 
 
 
 
 
 
 

  

Everyone here at Healthwatch St Helens would like 
to wish you all the very best for a safe and 
peaceful Christmas and a happy and hopeful New 
Year. 

 

Jayne Parkinson-Loftus 
 

Healthwatch St Helens Manager 
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Priorities - 2021/22 
 
 
 
 

 

 
 

 
  

 

The long-term effects of the COVID-19 pandemic –  
The effect the pandemic has had on people’s mental health, 
how they accessed services, and delayed diagnosis and 
treatment 
 
 
 
 
 

Bereavement by suicide – 
Working alongside the Community Suicide Prevention Group 
and St Helens Wellbeing Service, to listen to the views of 
people bereaved by suicide as to why their loved one took 
their life and what could have been done that might have 

prevented it.  

 

Continued improvement in Maternity Services – 
Working with the Maternity Voices Partnership to ensure 
continued improvement, during the COVID-19 pandemic and 
beyond.  
 

 

Health Inequalities –  
How people in our more deprived areas can live unhealthier 
lives. 
 

How some older people and people with communication or 
language barriers are less able to access treatment, if they 
are unable to book appointments online or attend telephone 
consultations. 
 

How physical disabilities and learning disabilities can impact 
on access to treatment.   
 



Our Research  
 

COVID-19 – Your Experiences of Accessing Care & Support 
during the Pandemic. 
 

After the success of our survey at the start of the pandemic, we felt it 
was important to run another one, to find out what people were 
experiencing a year on.  We included most of the questions we asked 
first time around and we added some others, about testing and 
vaccination. 
 

1563 people completed our survey, with more than 10% of those people 
wanting to give us additional information about their experiences. 
Everyone who gave us their details was contacted by a member of the 
team and signposted to services that could support them, where 
appropriate.  
 

Quite a few people expressed their thanks to us for giving them the 
opportunity to express how the pandemic had made them feel.  
 

As with the first survey, we were able to identify some themes and we 
heard from people who had been very reluctant to access treatment 
because they didn’t want to add any more pressure to the services as 
well as people who felt that their health had got worse by not being 
able to access treatment.   
 

What came across most of all is the effect the pandemic has had on 
many people’s mental health. Some people are having mental health 
problems who have never had them before.  
 

Our report was shared with colleagues  
across St Helens and was taken to the  
CCG’s Assurance Committee so that the  
findings can influence the design  
and delivery of services so they meet 
local people’s needs, particularly  
where the pandemic has meant there  
was an increase or change in that need.  
 

The report is available on our website  
and paper copies available on request. 
 

Thank you to everyone who completed  
a survey and shared your experiences  
with us. 

 

 



Living in Residential Care in St Helens. 
 

2021 was another year of us not being able to carry out Enter & View 
visits to health and social care settings across the borough.   
 
We still wanted to know what was happening in care homes so we 
designed 2 surveys; one for people who live in residential care and 
another for their visitors.  
 

11 care homes took part in the research. We knew that it wouldn’t be 
possible for some homes to take part because of time constraints or 
because their residents aren’t able to complete something like a survey.  
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
We shared the final report with The Care Quality Commission, 
Healthwatch England, The Quality Monitoring Team, Health Scrutiny 
Committee, among others.  
 
You can visit our website to view the report and we can provide paper 
copies on request.  
 
We’d like to thank all of the residents and their friends and family 
members who completed the surveys, as well as staff members who 
shared the surveys and supported residents to complete them. 
 
To view all of our reports visit: www.healthwatchsthelens.co.uk 

We didn’t want to just focus on the 
pandemic although we did include 
some questions relating to the 
situation with COVID-19. We wanted to 
make sure we were gathering the kind 
of information that we usually gather 
through observation and conversations 
during an Enter & View visit.  
 
Although there were a few areas that 
could be improved, what came across 
from the survey results was that the 
standard of care in residential and 
nursing homes is high and staff are 
doing the best they can in difficult 
circumstances.  

 
 

The Local Authority’s Quality 
Monitoring team were able to produce 
an action plan in response to the 
findings of our report and what care 
staff had told us.  
It provides reassurance that the situation in 
residential care is good and residents are 
receiving a high standard of care. 
 

 
 
 
  
 

 

http://www.healthwatchsthelens.co.uk/


 
  

       1563  
people completed our survey 

about accessing treatment and 

support during the COVID-19 

pandemic 

6 
providers of residential 

and domiciliary care took 

part in our survey about 

living in residential care 

during the pandemic. 

39 
people have  

had support 

from our Independent 

Complaints  

Advocacy service 90 
women told us about 

their experiences of 

using maternity services 

during the pandemic.  

1900+ 
people told us about their 

experiences of using health 

and social care service in St 

Helens 

Some  
      figures… 



Accessing Maternity Service during the Pandemic. 
 

At the end of 2020 we ran a survey to find out what women were 
experiencing when accessing maternity services during the COVID-19 
pandemic. 
 

The Maternity Voices Partnership, which was just being re-established in 
St Helens at the time, saw the value in the work and asked us to run the 
survey again, but this time with their support to make sure it reached as 
many women as possible. 
 
The survey had 90 responses and some definite themes emerged.  
 
 

 
 

  

 

100% of the women who completed 
the survey told us that they believe 
their overall experience had been 
affected by the pandemic, some quite 
seriously. 
 
The staff who cared for the women 
received a lot of praise and most 
women felt they received a high 
standard of care. 
 
There is some work to be done though. 
For example, around communication, 
and making sure that women are fully 
informed and understand the 
information they are given, all the way 

through their pregnancy journey. 

The findings of our report have fed into the Midwifery Team’s action plan 
and was used by the Chair of the Maternity Voices Partnership to inform 
conversations at a perinatal mental health workshop. 
 
The report will help families who access the Parents in Mind service in St 
Helens to understand that they are not alone and what they experiencing is 
common, so hopefully reduce stigma. 
 
We look forward to our continued involvement with the Maternity Voices 
Partnership in their commitment to making sure that maternity services 

are the best they can be. 



What we had to put on hold 
 

Our work around helping to reduce the rates of suicide in St Helens. 
 

Sadly, we were unable to pick up this piece of work again this year, due 
to the high COVID-19 rates in St Helens. It didn’t stop us doing what we 
could to help with the work going on to reduce suicide, though. We have 
our place at the Suicide Prevention Reference Group and the 
Community-Led Suicide Prevention Task Group. We promote support 
services and helplines through our newsletter, website and on social 
media.  
 

The situation with COVID-19 has had a massive impact on people’s 
mental health, not just in St Helens but everywhere. If you’re one of 
those people, please seek the support you need.  
 

There is lots of help out there. You can visit our website and also 
Halton & St Helens VCA’s website: www.haltonsthelensvca.org.uk. 
 

Enter & View visits.  
 

Enter & View visits were again put on hold to make sure that care home 
residents and staff stayed safe, as well as our volunteers. 
 
You’ve already seen on a previous page how we adapted our work to 
find out what it’s like to live in residential care.  
 
We hope to be able to carry out Enter & View visits in the near future. 
 
 

Community outreach   
 

Before the pandemic, you would have seen us out and about at 
community events and visiting your groups to listen to what you have to 
say. 
 

 
Looking forward 
 

Like everyone else, we’ve had to adapt how we work and we’ll be 
making more changes going forward.  Our commitment to you is the 
same though, that we will listen to your views, signpost you to other 
organisations that can help you and work with providers and 
commissioners in our area to help improve health and social care 
services for everyone who uses them. 

http://www.haltonsthelensvca.org.uk/


 

Volunteering with us. 
 

When we start to carry out Enter & View visits again we’ll be looking for 
more volunteers to train up as Authorised Representatives. Please get in 
touch with us to register your interest. 
 

Sharing your experiences with us. 
 

Sharing your views and experiences of using health and social care 
services in St Helens is really easy. You can email us, call us on the 
phone or visit our website.  
 

What you tell us can help service providers to understand the needs of 
local people so they can adapt their service to make them better. 
 
 
We look forward to hearing from you and continuing to helping to 
improve health and social care service in St Helens. 
 
 

 
  



 
 
 
 
 

 
 

Contact us 
 

Healthwatch St Helens 
The Beacon, College Street, St Helens, WA10 1TF 
 

Telephone: 0300 111 0007 
 

Email address: info@healthwatchsthelens.co.uk 
 

Twitter: @HWStHelens  
 

Facebook: facebook.com/@Healthwatchsthelens 
 

Website: www.healthwatchsthelens.co.uk 
 
 
Healthwatch St Helens Independent Complaints Advocacy Service.  
 

While we’re working from home you can call us on the usual 
Healthwatch St Helens number or email us at: 
advocacy@healthwatchsthelens.co.uk. 
 

http://www.healthwatchsthelens.co.uk/
mailto:advocacy@healthwatchsthelens.co.uk

