
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Healthwatch St. Helens is hosted by Halton & St. Helens Voluntary Community Action 

  

  

 

Hello Healthwatch members 
 

We’re happy to bring you our October newsletter.  
 

***** 
In commemoration and remembrance of the end of World War 1, Beacons of Light will 
be lit at 7pm on Sunday 11th November 2018. 
 

In St Helens a Beacons of Light event will be held starting at 6.45pm on Sunday 11th 
November 2018 at Taylor Park, Grosvenor Road, St Helens, WA10 3HX.  The event will 
last no more than 30 minutes and refreshments will be available from the Boathouse 
café afterwards. 
 

***** 

Out and about in your communities 
 

Don’t forget that our team members, Janet and Gail would like to come out to your 
community centres and groups to find out what people think of the health and social 
care services they use. Telephone us on 0300 111 0007 or email us at: 
info@healthwatchsthelens.co.uk to talk to us about it.  

 

***** 
The Hope Centre Training Provision for October 2018 is now out.   

 

For more information on the courses being run please telephone: 01744 26414  
or go to: www.hopecentre.org.uk 

 

***** 

NHS England is developing a piece of work to evaluate the benefits/impact of 
investment/initiatives introduced in primary care across Cheshire and Merseyside, 
including those delivered through the General Practice Forward View.  They are 
looking to involve members of the public in the development and delivery of this 

project.  Anyone interested or for more information to contact Julie Harris at 
julie.harris13@nhs.net or call 0113 825 3529 by Friday 9th November 2018. 

 

***** 

Don’t forget that you can call us on 0300 111 0007 to tell us anything about health & 
social care in St Helens, compliments or concerns, in confidence – we need your views 
and experiences!   
 

Follow us on Twitter @HWStHelens or log on to our website, 
www.healthwatchsthelens.co.uk, for more information. 
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Local health chiefs support campaign for the correct use of antibiotics 
 

St Helens Council and NHS St Helens Clinical Commissioning Group (CCG) are backing 
a national campaign to reduce inappropriate prescriptions for antibiotics. 
 

Launched by Public Health England, the ‘Keep Antibiotics Working’ campaign looks 
to raise awareness of the issue of antibiotic resistance and reducing demand from 
the public. 
 

Antibiotics are essential to treat serious bacterial infections, such as meningitis, 
pneumonia and sepsis, but they are frequently being used to treat illnesses like 
coughs, earache and sore throats that can often get better by themselves. 
 

Taking antibiotics encourages harmful bacteria that live inside you to become 
resistant, meaning antibiotics may not work when you really need them to. 
 

Aimed at women aged 20-45 and men and women aged 50 and over, the campaign 
urges residents to always trust their doctor, nurse or pharmacist’s advice as to when 
they need antibiotics and if they are prescribed them, take antibiotics as directed 
and never save them for later use or share them with others. 
 

The campaign also provides effective self-care advice to help individuals and their 
families feel better without prescribed antibiotics. 
 

For further information on antibiotics, their uses and the risk 
of resistance, please search ‘antibiotics’ online at www.nhs.uk 
or to show your support become an antibiotic guardian today at 
www.antibioticguardian.com. 
 

Help us help you this winter by getting your flu vaccination – it’s free 
because you need it 
 

The national flu vaccination campaign is targeting pregnant women, parents of 
children aged 2 and 3 years old and adults with underlying conditions. 
 

These groups are at particular risk from flu and vaccination is the best protection we 
have against an unpredictable virus.  That’s why the flu vaccine is free – because 
eligible groups really need it. 
 

For most children, the flu vaccine is not an injection, just a quick and easy nasal 
spray.  Children aged 2 and 3 receive the vaccine through their GP and children in 
reception and schools years 1, 2, 3, 4 and 5 receive it in school.  If you have a child 
who is of the eligible age, make sure you sign the consent form allowing them to 
have the flu vaccine in school.  If you are eligible for the flu vaccine, get it now – it’s 
free because you need it.  Contact you general practice, pharmacist or midwife to 
get it. 
 

Want more information and updates? 
Go to www.nhs.uk/fluvaccine for more information. You can 
follow them on Facebook NHS – Cheshire, Merseyside, Lancashire 

and South Cumbria or on Twitter @NHSEnglandNorth #SWTWNW  
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Winter Warmer Campaign 
 

Winter is upon us and while for most people it’s just a matter of turning up the 
heating, for some it can be a far more dangerous time of year. 
 

Elderly and infirm people, and young children are at risk when the temperature 
starts to drop.  In 2016-17 there were an estimated 34,300 excess winter deaths in 
England and Wales – while more than one-third of deaths were caused by respiratory 
diseases which can be made worse by the cold. 
 

That’s why each year St Helens Council, Age UK Mid Mersey and local partners 
undertake a Winter Warmer campaign, handing out free winter survival packs and 
information to residents on the best ways to stay safe, warm and well – while saving 
money and becoming more energy efficient. 
 

This year’s campaign, which will see around 6,000 packs distributed in total, was 
officially launched in St Helens Town Hall on 16th October where around 350 people 
had the opportunity to access a number of council and external services, all while 
enjoying a lovely cup of hot soup. Our outreach officers were there to collect your 
views and experiences 
 

Packs will be available to collect at informative library events throughout November, 
and contain a range of winter essentials, including, gloves, tea bags, torches, water 
bottles and 2019 calendars full of useful information. 
 

Collect yours at: 

 Chester Lane Library: Monday 12th November 2018, 10.15am – 12.15pm 

 Parr Library: Tuesday 13th November 2018, 1015am – 12.15pm 

 Rainford Library: Thursday 15th November 2018, 10.15am – 12.15pm 

 Billinge Library: Friday 16th November 2018, 10.15am – 12.15pm 

 Newton-le-Willows Library: Monday 19th November 2018, 10.15am – 12.15pm 

 Peter Street Library: Tuesday 20th November 2018, 1.30pm – 3.30pm 

 Garswood Library: Thursday 22nd November 2018, 1.30pm – 3.30pm 

 Eccleston Library: Friday 23rd November 2018, 10.15am – 12.15pm 

 Haydock Library: Monday 26th November 2018, 1015am – 12.15pm 

 Thatto Heath Library: Wednesday 28th November 2018, 1015am – 12.15pm 

 Moss Bank Library: Thursday 29th November 2018, 1.30pm – 3.30pm 

 Rainhill Library: Friday 30th November 2018, 10.15am – 12.15pm 
 

Being too cold can cause serious problems for your breathing if you have a bad chest.  
Sitting for long periods in a cold home can put pressure on your heart and blood 
circulation too – leading to very serious problems such as heart attacks and strokes. 
 

The council is also urging residents to keep an eye on older friends, neighbours and 
relatives as winter starts to tighten its grip. 
 

Call the St Helens Cold Weather Advice Line on 

08000 355 878 for further help with keeping warm. 

  



  

Every Body Welcome! 
 

A social active and inclusive session for adults with additional needs. 
 

Queens Park Health and Fitness 
Every Thursday 9.30am – 2.30 pm 
 

Includes: Arts & Crafts; Movies; Gym; Badminton & Table Tennis 
 

For more details, contact Victoria Smith on: 01744 677236 

LEAP – The Energy and Money Saving Service 
 

Local residents are being offered a completely FREE OF CHARGE service called LEAP 
(Local Energy Advice Partnership).  LEAP can help you to save money and keep your 
home warm and cosy. 
 

How it works: 
If you’re eligible, you will get a FREE home visit from a friendly, qualified Home 
Energy Adviser.  LEAP can: 
 

 Help check if you are on the cheapest energy tariffs – could save you over £280 
a year. 

 Install FREE, simple energy saving measures which can save the average 
household £30 on their energy bills a year. 

 Give you day-to-day energy efficiency hints and tips and ensure your heating 
system is set up to keep you warm and save money. 

 Arrange a FREE telephone advice service to help with benefits, debt and other 
money problems. 

 Refer you for further energy efficiency improvements, such as loft insulation or 
a new boiler. 

 

Are you eligible? 
You may be eligible for the LEAP service if one of the below apply.  If you: 
 

 Have a low income. 

 Receive tax credits. 

 Receive Housing Benefit. 

 Receive an income or disability related benefit. 

 Have a long term illness or disability. 
 

Call now on 0800 043 0151 (Freephone) to book your 
free visit, or email: advice@epplus.org  

 

If you still receive our newsletters by post but would like to receive information in 
future by email please get in touch at:  

 

https://www.haltonsthelensvca.org.uk/healthwatch-st-helens-newsletter-sign  
 

or call us on 0300 111 0007. 
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