
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Healthwatch St. Helens is hosted by Halton & St. Helens Voluntary Community Action 

  

  

 

Hello Healthwatch members 
 

We’re happy to bring you our March 2019 newsletter. Hopefully the pleasant weather 
we’ve been having again is a sign of more sunshine to come.  
 

***** 

St Helens Suicide Awareness Memorial Event 
Go along to remember those we have lost to suicide, show support for one another 

and raise awareness of suicide prevention 
Wednesday 10th April 2019, 7pm – 9.30pm - St Helens RFC Totally Wicked Stadium 

 

If you would like to attend the memorial service simply turn up, or to reserve your 
seat please visit: www.listening-ear.co.uk or call: 0330 088 9255 

 

***** 

NHS Long Term Plan 
Please follow the link below to make sure you have your say around 

the NHS Long Term Plans.  Take a look at the two surveys for the NHS Long Term Plan 
engagement programme in accessible format 

https://network.healthwatch.co.uk/guidance/2019-02-27/nhs-long-term-plan-survey-questions 
 

If you need a paper copy please contact one of the support team on 0300 111 0007. 
 

***** 

Vees Place, Prescot 
Drop-in service, Monday to Friday 1am - 3pm & Evening Life Café 6pm to 10pm 
Everyone is welcome to hot snacks and drinks, costs are kept as low as possible. 

Clients can socialise, meet new friends and access support and guidance. 
For more info contact Verity Rhodes on 0151 289 3602 / info@veesplaceprescot.co.uk  

***** 

The Hope Centre 
The Hope Centre Training Provision for March 2019 is now out.   

 

For more information on the courses being run please telephone: 01744 26414  
or go to: www.hopecentre.org.uk 

 

***** 

Don’t forget that you can call us on 0300 111 0007 to tell us anything about health & 
social care in St Helens, compliments or concerns, in confidence – we need your views 
and experiences!   
 

Follow us on Twitter @HWStHelens or log on to our website, 
www.healthwatchsthelens.co.uk, for more information. 

 

Registered Charity No. 1106001 and a Company Limited by Guarantee No. 2539153 
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Need Urgent Dental Care? 
Local dental providers offer NHS Urgent Dental Clinics across  
Cheshire & Merseyside, with urgent appointments for patients who  
need urgent treatment, advice and support on dental queries or referral to other 
services. 
 

Urgent dental care for patients in Cheshire and Merseyside is accessed via our Dental 
Helpline on 0161 476 9651 from 9am to 9.30pm every day, including weekends and 
Bank Holidays. 
 

The service is provided according to strict clinical criteria, and when you call you’ll 
be assessed by a member of our clinical team to make sure your problem comes 
under either - trauma – this is usually caused by a blow to the face (a lost filling is 
not classed as a trauma) swelling of the face, bleeding – uncontrolled, such as after 
an extraction or pain that can’t be controlled by pain relief medicines. 
 

If you’re given an appointment and your problems doesn’t fit any of the above, 
you’ll still have to pay the NHS fee but may receive advice and treatment. 
 

 
Find out your risk of Type 2 diabetes 
 

To coincide with NHS Diabetes Prevention Week (1-7 April), Diabetes UK are 
encouraging people to find out their risk of developing the condition. 
 

With 12.3 million people at risk of developing Type 2 diabetes, the charity is raising 

awareness of the risk factors so that people can take steps to look after their health 

and prevent or delay the onset of the condition and its serious complications.  

Three in five adults in England are overweight or obese, and while not every case of 
Type 2 diabetes is caused by excessive weight, it is the single greatest risk factor for 
developing the condition. Age, family history, and ethnicity can also contribute to 
someone’s risk, with people of African-Caribbean, Black African, or South Asian 
descent two to four times more likely to develop Type 2 diabetes than white people. 
 

Diabetes UK is recommending that everyone use the free Know Your Risk online tool 

to find out their risk of developing Type 2 diabetes, and is urging people aged 40 or 

over to take up a free NHS health check.  
 

Clare Howarth, Head of the North of England at Diabetes UK, said:  

“Thousands of Type 2 diabetes cases could be prevented if we help people 

understand their risk and how to reduce it. Even though the older people get the 

more likely they are to have Type 2 diabetes, it is never too early to know your risk 

so that you can make changes to prevent or delay it. 
 

“We urge people over 40 to get an NHS Health Check and we advise everyone to find 

out their risk of developing Type 2 diabetes with the Know your Risk tool.” 
 

To find out your risk of developing Type 2 diabetes, go to 

https://www.diabetes.org.uk/riskscore 
 

To find out more about NHS health checks, go to 

https://www.nhs.uk/conditions/nhs-health-check/ 
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Everything you need to know about cervical screening: 
 

Cervical screening, or the “smear test”, is a routine health check that identifies 
potentially harmful cells and changes on the cervix. Cervical screening is not a test 
for cancer but catching any changes early can reduce your risk of developing cervical 
cancer. Cervical cancer kills two women every day. Regular screenings can help 
reduce that number, which is why it’s so important you attend your screening when 
invited. 
 

The nurses who deliver cervical screenings are trained to do all they can to put you 
at ease during your appointment. They can answer any questions or concerns you 
may have. However, whether you attend your screening or not, is ultimately your 
choice.  
 

If you’re due to have a cervical screening, you’ll receive an invite 
letter in the post. Don’t ignore it, book your cervical screening 
appointment with your GP practice today. 
 

If you missed your previous appointment or are unsure if you are due a screening, 
please contact your GP practice who will be able to advise you.  
 

Stroke Research 
 

The Stroke Research Group at Newcastle University would like to know about your 
preferences in relation to service reconfiguration to make thrombectomy routinely 
available. Thrombectomy, or ‘clot removal’ is a relatively new, revolutionary 
treatment for a particular type of stroke; however, it’s not currently available to 
everyone in the country.  The survey below asks you to choose your most and least 
preferred aspects of stroke services so that the Stroke Research Group can help 
commissioners to make decisions on what is most important to prioritise when re-
designing these services so that more patients can receive thrombectomy. 
 

PEARS2PatientandPublicPreferencesSurvey 
 

We very much hope that you can find the time to complete this survey – the research 
group need as many responses as possible to ensure that any changes that are made 

to these services are in the interest of the public. 

Shortlist for quality priorities for 2019-20 
 

St Helens and Knowsley Teaching Hospitals NHS Trust’s vision is to provide 5 star 
patient care and they are committed to improving the quality of their services year-
on-year.  They are seeking your views on what their top quality improvement 
priorities should be for 2019-2020.  Your views are really important and will be taken 
into consideration by the Trust Board when selecting the final priorities for 2019-20. 
 

Have your say by completing our survey at the following link: 
https://www.surveymonkey.co.uk/r/87P8C96 
 
The final priorities will be published in our Quality Account later in the year, which 
will be available on our website http://www.sthk.nhs.uk from July 2019 onwards. 
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Out and About in your communities 
 

Don’t forget that our team members, Janet and Gail would like to come out to your 
community centres and groups to find out what people think of the health and social 
care services they use. 
 

Telephone us on 0300 111 0007 or email us at: 

info@healthwatchsthelens.co.uk to talk to us about it. 

April is Bowel Cancer Awareness Month 
 

A fantastic opportunity to raise awareness of bowel cancer and funds to support the 
work of Bowel Cancer UK. 
 

About Bowel Cancer UK 
They are the UK’s leading bowel cancer charity.  They are determined to save lives 
and improve the quality of life of everyone affected by bowel cancer.  They support 
and fund targeted research, provide expert information and support to patients and 
their families, educate the public and professionals about the disease and campaign 
for early diagnosis and access to best treatment and care. 
 

The facts about bowel cancer 
Every 15 minutes in the UK someone is diagnosed with bowel cancer.  It’s more 
common in the over 50s but it can affect people of all ages.  Around 268,000 people 
living in the UK today have been diagnosed with the disease. 
 

Bowel cancer is the UK’s second biggest cancer killer but it shouldn’t be.  It’s 
treatable and curable especially if diagnosed early.  Nearly everyone survives bowel 
cancer if diagnosed at the earliest stage, however this drops significantly as the 
disease develops.  Early diagnosis really does save lives. 
 

Being aware of the key symptoms and visiting your GP if things don’t feel right can 
help increase chances of an early diagnosis. 
 

The symptoms of bowel cancer can include: 

 Bleeding from your bottom and/or blood in your poo 

 A persistent and unexplained change in bowel habit 

 Unexplained weight loss 

 Extreme tiredness for no obvious reason 

 A pain or lump in your tummy 
 

Most people with these symptoms don’t have bowel cancer.  Other health problems 
can cause similar symptoms.  If you have one or more of these, or if things just don’t 
feel right, see your GP.  For more information visit bowelcanceruk.org.uk. 
 
 

If you still receive our newsletters by post but would like to receive information in 
future by email please get in touch at:  

 

https://www.haltonsthelensvca.org.uk/healthwatch-st-helens-newsletter-sign  
 

or call us on 0300 111 0007. 
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