Hello Healthwatch members
Happy New Year to you all!
We hope this newsletter finds you well and taking care of yourselves. Hopefully you
were able to relax over the Christmas period, although it was very different for all of
us this year.
This newsletter contains information relating to COVID-19 as well as other
information about health and care services that we hope you find useful.
Don’t forget to visit our website and follow us on Facebook and Twitter for advice on
how to keep safe.

Blood Testing Survey – finding out local people’s needs around the
Blood Testing Clinics.
Since the start of the COVID-19 pandemic, in April 2020 all blood clinics were
merged into one at Lowe House. In September 2020 another clinic was
introduced in Garswood, to keep up with demand.
St Helens CCG have carried out a review to see which clinics can run in
accordance with social-distancing guidelines, in addition to those currently
running at Lowe House and Garswood. They also want to find out about local
people’s needs around blood testing.
To find out which clinics can operate in a Covid-safe way and to complete a
short survey to help the CCG to understand your needs, go to:
https://www.sthelensccg.nhs.uk/get-involved/engagement-involvement-consultation-events-andother-opportunities/blood-testing-engagement/
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If you would like to book an appointment to have bloods taken, at either Lowe
House or Garswood please call 0800 953 0960.

Here are some ideas to help you, if you need
to self-isolate, brought to you by our
colleagues in Halton

A recent Eve Appeal survey found that nearly 1 in 3 women who chose
not to attend their cervical screening test when invited in the last
twelve months did so because of worries about COVID-19.
21% were worried about catching or spreading the virus, and 10%
believed their appointment wouldn't go ahead due to the restrictions.
17% didn't want to attend, 13% felt too busy, 13% said it wasn't a priority
for them at the time, 17% had had a bad past experience with screening
and 15% said it would be too difficult for them to do.
Out of the women surveyed, 28% hadn't attended their screening if
invited in the last year. This Cervical Cancer Prevention Week, The Eve
Appeal wants to encourage everyone invited for their screening to
attend. Anyone with concerns should call their GP beforehand or speak
to the Ask Eve nurse service for advice and information.
Cervical cancer is almost wholly preventable with the HPV vaccination
programme, cervical screening and good awareness of symptoms.
If you're due, book your cervical screening test this
#CervicalCancerPreventionWeek.
@eveappeal is there to help with any questions or worries on
nurse@eveappeal.org.uk https://bit.ly/39A2ijl

What’s happening in St Helens?
Do you or someone you know have any experience of cervical screening
during the Covid-19 pandemic?
Have you attended for screening and had a poor experience? Have you
attended for screening and had a good experience?
Did you choose not to book an appointment because of concerns around
COVID-19 or anything else?
You can help local service providers understand what local women are
experiencing so they can improve their services.
Email us at: info@healthwatchsthelens.co.uk or call us on: 0300 111
0007 and tell us about your experiences, in confidence.

New digital support group for bowel cancer patients
Chat Together is a free online support group for people living with and beyond
bowel cancer. It’s a welcoming place to talk to others with bowel cancer and to
meet new people. It’s a chance to share experiences in a safe, supportive and
informal environment.
Chat Together is a chance for patients to get together virtually and support each
other from the comfort of your own home, at this time of isolation. You just need
a smartphone, tablet or computer with an internet connection and somewhere
quiet to sit.
100% of patients who have used the service found it helpful and 100% felt
better connected following their chat group. 88% of patients could cope
better after the chats.
“Chat Together has given me the opportunity to meet with people in a
similar situation to mine, who understand what I’m going through. It’s a
safe space where we can share our ups and downs. I’ve met a great bunch
of people and it’s been a real lifeline!”
What you can expect
Chats take place once a week, via Zoom, over an eight week period.
You can choose between two Chat Together groups starting on:
Tuesday 26th January 7-8pm or Wednesday 27 January 1-2pm
Bowel Cancer UK are hosting a programme of chats throughout 2021 so if these
dates don’t suit, please register your interest and someone will be in touch.
Chats are hosted by Bowel Cancer UK staff and trained volunteers who’ve had
bowel cancer themselves.
How to sign up
Bowel cancer patients can join up to Chat Together by registering on the website
via this link: Chat Together
Or by visiting www.bowelcanceruk.org.uk/how-we-can-help/supportevents/chattogether
Any questions?
If you have any questions about Chat Together, Bowel Cancer UK would love to
hear from you. You can get in touch by emailing Sarah Wix, at:
sarah.wix@bowelcanceruk.org.uk

Don’t forget to check out our website and Halton & St Helens VCA’s website for
more ways to get help and support during this difficult time.
www.healthwatchsthelens.co.uk

www.haltonsthelensvca.org.uk

Remember, we’re all working from home but the team at Healthwatch St
Helens still want to hear your experiences of using health and social care
services.
Visit our website: www.healthwatchsthelens.co.uk
Email us at: info@healthwatchsthelens.co.uk
Call us on: 0300 111 0007 and leave your name and number so we can call
you back.
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