Hello Healthwatch members
We know the weather’s been very unpredictable and things are far from back to
normal, but we hope you’re managing to get out and about when the weather’s fine,
while still staying safe and alert.
Don’t forget to visit our website and follow us on Facebook and Twitter for advice on
how to keep safe.

Have you left hospital since
the arrival of COVID-19? Did
you know what would
happen next?
Tell Healthwatch England
all about it, to help NHS
services know how they can
better support your or your
loved ones.
To complete this confidential survey go to: https://www.healthwatch.co.uk/tell-us-aboutyour-experience-leaving-hospital-during-covid-19

Are you a young person who feels that you’ve been affected by COVID-19? Have you
had the virus or has someone you know been diagnosed?
How has COVID-19 affected your mental health? Did you feel your education has
suffered? Are you worried about going back to school or college?
We’d really like to hear from you so that we can make sure that the people who
design your health and care services know how young people feel.
You can –
Call us on: 0300 111 0007 for a confidential chat
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What your GP Practices are doing to keep you safe, get
the treatment you need and fight flu.
While there are still concerns about
COVID-19, patients are asked to
make initial contact with their
Practice by phone or through the
website, and only to attend the
Practice if they been asked to by
someone from the Practice.
After clinical assessment, any
patient who needs a face-to-face
appointment will be given one, but
most patients will be consulted with
remotely, in an effort to keep
people safe.
Medicals for new patients have now
started up again. Reviews for long
term conditions and medication
reviews will continue remotely as far
as possible with patients only being
asked to attend for any
examinations that cannot be
conducted in this way. Practices
have been asked to risk assess those
eligible for reviews and new patient
medicals so that those with greatest
clinical need are seen first. All baby
immunisations continue to be
offered, as well as cervical
screening.
The key focus is now on delivery of
an extended flu programme in
September/October this year. St
Helens CCG, Public Health and the
Practices are working together on
this, along with local Pharmacies.

There is provision being made for
mass vaccination clinics for Practices
who may have difficulty delivering
socially distanced flu clinics in their
own premises. This is in order to
maintain patient safety but still
making sure flu vaccinations happen
as quickly as possible.
All patients are advised to consult
their own Practice’s website.
Depending on which surgery you
belong to, you might be able to have
your jab at the Saints Stadium,
where there is plenty of space to
social distance and lots of parking
available.
Any patient who is unable to attend
these clinics will still be able to
attend their own Practice and some
Practices will continue to deliver flu
vaccinations from their own
premises if it is safe to do so.
Remember, this year, it’s more
important than ever for people in
the vulnerable category to have
their flu jab.
If you think you’re eligible and if
you’re usually offered a free
vaccination, contact your GP
Practice or check out their website
to find out where you can have
yours.

Consult your GP Practice’s website for up-to-date information about
assessments, screening and getting your flu jab.

Everybody has had to
change how they work
during COVID- 19 and
now a lot of services
are being offered
online or over the
telephone.
For some of you, this
might be a better way
of working – but some
of you might be
struggling to adapt.
Tell us what you think
about services like this
one, where you can
have a video
consultation and be
comfortable in
knowing that you
don’t have to leave
your own home.
What could be done to
make services like this
better for you?
Get in touch and let
us know.

Don’t forget, we’re all working from home but the team at Healthwatch St
Helens still want to hear your experiences of using health and social care
services.
Visit our website: www.healthwatchsthelens.co.uk
Email us at: info@healthwatchsthelens.co.uk
Call us on: 0300 111 0007 and leave your name and number so we can call
you back.
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